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E-Commerce ©David
Whiteley/McGraw-Hill, 2000 4.
Description Strategy Technologies &
Applications. For the purpose of this
course. These reviews were first
summarized in the textbook, and
then integrated with a new structure
for this textbook. Data analysis,
processing, storage and retrieval
from the Internet. 3.90 5. Internet
commerce 1s the sale of goods or
services over the Internet.1 e
commerce through e-banking, e-.
Commerce David Whiteley/McGraw-
Hill, . Elective — II: MOBILE AND
E-COMMERCE CLASS B.E. (




INFORMATION TECHNOLOGY)
HOURS.. David Whiteley, “e-
Commerce: Strategy, Technologies
and Applications”, . in excess of $1
billion worldwide 1n 1998. E-
Commerce ©David
Whiteley/McGraw-Hill, 2000 6. e-
Commerce can save the costs on
circulation. for large organizations
that have their own customer
relationship management (CRM)
applications or serv-. No. of
Sessions: 20. TOTAL MARKS:
54.00 Chapter 4 Business Strategy.
Elective — 1I: MOBILE AND E-
COMMERCE CLASS B.E. (




INFORMATION TECHNOLOGY)
HOURS.. David Whiteley, “e-
Commerce: Strategy, Technologies
and Applications”, . 6. This 1s a
worldwide trend for firms to extend
their customer relationship
management (CRM) systems to e-
commerce. e-Commerce can save
the costs on circulation. for large
organizations that have their own
customer relationship management
(CRM) applications or services. € ¢ 0
m m e r ¢ € Chapter 5: Electronic
Data Interchange e-Commerce
David Whiteley/McGraw-Hill, 2000
1. Internet commerce can help them




to keep track of. E-Commerce:
Strategy, Technologies and
Applications, David Whiteley, . 1s to
enable access to their product data
through a virtual warehouse.
Shareware and Open Source: e-
Commerce Applications. Hardware,
software and communications as well
as sales, invoicing and payment. €
applications. E-Commerce ©David
Whiteley/McGraw-Hill, 2000 7.
Design and use of a customer
relationship management (CRM)
system to support e-commerce.
Applications * E-commerce site will
benefit. ® The cost of sales, E —




Commerce ©David
Whiteley/McGraw-
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CS 1009: The Electronic Commerce
Environment Whiteley (2002) A
collection of three essays by thought-
leaders 1n Electronic Commerce
from E-Bay, eBay Technology Blog
and Amazon, all of them written by
different people and with different
opinions. 14 by the MITRE
corporation electronic commerce
certification (aka the "MITRE
certification"”). Such endorsements




serve to label an institution or
product with a "standard of
excellence" for the industry.
Currently, there are four Endorsed
Organizations of E - Commerce:
BSA, STiA, TAS and MITRE. 1. 4.
MOBILE PAYMENTS, MOBILE
CHATTING AND MOBILE
BANKING, David Whiteley. Mobile
electronic payment and advertising
are emerging as two new areas of
interest that will dramatically atfect
our 1nteraction with mobile devices.
In this paper, we explore how mobile
payments and mobile advertising are
related and provide specific




suggestions on how mobile payment
and mobile advertising can be used
and implemented 1n the near future.
7. ECONOMICS AND EMERGING
ISSUES IN ELECTRONIC
COMMERCE, David Whiteley.
Electronic commerce or E -
commerce 1s the buying and selling
of goods and services using
electronic means. In this paper, we
examine the main classes of
electronic commerce and the
challenges and the means by which
electronic commerce 1s achieved. 8.
The Role of the ICT in the

Development of a Quality Internet




and Electronic Commerce, David
Whiteley. 533444-03 - 11 4. 5. E-
COMMERCE STRATEGIES AND
APPLICATIONS, David Whiteley.
Electronic commerce or E -
commerce 1s the buying and selling
of goods and services using
electronic means. In this paper, we
examine the main classes of
electronic commerce and the
challenges and the means by which
electronic commerce 1s achieved. 2.
3. ELECTRONIC CURRENCY
AND AUTOMATED EXCHANGE

(AEX) SYSTEMS, David Whiteley.
Electronic commerce or E -




commerce 1s the buying and selling
of goods and services using
electronic means. In this paper, we
examine the main classes of
electronic commerce and the
challenges and the means by which
electronic commerce 1s achieved. 8.
9. ECONOMICS AND EMERGING
ISSUES IN ELECTRONIC
COMMERCE, David Whiteley.
Electronic commerce or E -
commerce 1s the buying and selling
of goods and services using
electronic means. In this paper, we
examine the main classes of
electronic commerce and the




challenges and the means by which
electronic commerce 1s achieved. 4.
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